Sarka Oldham

Direct Rail Services

Kingmoor Depot

Etterby Road

Carlisle

CA3 9NZ

17th October 2008

Dear Sarka,

Over the coming month we will be starting two new services on behalf of Tesco PLC with Direct Rail Services.

The service between Grangemouth and Inverness 4H47 (05:00 depart 11:01 Arrive) and 4D47 (13:30 depart Inverness 18:17 Arrive back in Grangemouth) is timed to fit in with store and customer delivery patterns.

The service between Grangemouth and Aberdeen 4A66 (08:43 depart 12:50 Arrive) and 4N81 (15:22 depart Aberdeen 19:47 Arrive back to Grangemouth)

The five year contract that we have entered into with Tesco is proof that we are committed to rail and its future. With the service proving a viable alternative then we will be looking to extend the contract period.

The key to the success of the services is ensuring that access is available for us to run on and ensuring minimal disruption as possible that would affect the options of extending the services.

Ensuring Track Access is available is the key to the success of these services.
Regards

Graeme Undy

Rail Freight Operations Manager

Eddie Stobart

