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“the industry has made good use of the dispute resolution services available since introduction of the new 
ADR Rules” 

“Outcomes to date will hopefully give Resolution Service Parties confidence that the new dispute resolution 

arrangements are working effectively.” 

“the Committee's premises on floor 8 of 1 Eversholt Street may be found to offer an acceptable and less costly 

alternative to booking meeting rooms in Central London” 

“the Committee's aspiration is to reduce the overall levy requirement for 2012/13 by 25%"





Dispute references - national network 

The position regarding dispute references handled in relation to the national network during 2011 can be 

summarised as follows:- 

For a Timetabling Panel 

References on hand at 31.12.10 29 
New references received in 2011 60 

References withdrawn in 2011 56 

Hearings held in 2014 
Determinations issued in 2014 

Determinations in drafting at 31.12.11 
Pending hearing at 31.12.11 27 

Appeals submitted to ORR in 2011 1 (covering 3 dispute references) 

For an Access Dispute Adjudication (“ADA”) 

References on hand at 31.12.10 

New references received in 2011 1 

References withdrawn in 2011 

Hearings held in 2011 

Determinations issued in 2011 
Determinations in drafting at 31.12.11 

Pending hearing at 31.12.11 
Appeals submitted in 2011 

(covering 6 dispute references) 
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Additionally, on 31 December 2010 there were 2 references on hand which had been submitted for hearing by 
the Access Dispute Panel but which had not been heard before the Panel was disbanded. One of these 

disputes has been settled during 2011 and the parties involved in the other are actively considering the way 

forward under the revised ADR Rules. 

One allocation hearing took place during the year. No disputes have been submitted for attention in any other 
dispute resolution forum covered by the ADR Rules. 

Details of all dispute references received can be found on the Committee’s website, together with any 

associated Timetabling Panel or ADA determination and any ORR appeal decision. In accordance with the 

ADR Rules, Timetabling Panel determinations are also now issued direct to a nominated person in each 
operating company. 

Itis pleasing that the industry has made such good use of the dispute resolution services available since 

introduction of the new ADR Rules, with 4 of the new (“ADA”) hearings having taken place (from a total of 14 

references), and 6 Timetabling Panel ("TTP") determinations (covering 11 from a total of 76 references) having 
been made. The ADA process gives a cost effective alternative to arbitration, with all costs up to and including 
the first day of a hearing being covered by the parties’ annual levy. 

Of course, the act of referral often concentrates minds on resolution and the process of actually preparing to 

attend a hearing can also lead to a solution being found; hearing arrangements have been stood down on 13 

occasions in 2011 due to late discussions between the parties achieving successful resolution. 

It is particularly pleasing that in contrast with the high level of appeals under the old arrangements, only two 

determinations, one each of an ADA and a TTP, have been through an appeal process. The Committee 
believes that this demonstrates the rigour and accepted fairness of the determination process.





Committee members 2011/12 

Class/Band Member Company Telephone 

Franchised Passenger Class, Band 1 Mike Price First ScotRail 07880 503148 

Franchised Passenger Class, Band2 — Richard Dean Southeastern 07771 830416 

Franchised Passenger Class, Band3 John Beer First Capital Connect 020 7427 2927 

Non-Franchised Passenger Class Andy Wylie Hull Trains 07881 510021 

Non-Passenger Class, Band 1 Nigel Oatway DB Schenker 0130 257 7010 

Non-Passenger Class, Band 2 Lindsay Durham Freightliner Heavy Haul 020 7200 3912 

Network Rail Bill Davidson Network Rail 020 3356 9210 
Gabrielle Ormandy Network Rail 020 3356 9278 

Operators currently in Franchised Passenger Class, Band 1:- First ScotRail: First Greater Western; West Coast 

Trains (“Virgin Trains’); East Coast Main Line Co 

Operators currently in Franchised Passenger Class, Band 2:- Stagecoach South Western Trains; London 

Eastern Railway (‘NXEA’); Southern Railway; XC Trains; London & South Eastern Railway (“Southeastern”); 

Northern Rail; East Midlands Trains 

Operators currently in Franchised Passenger Class, Band 3:- First Capital Connect; Arriva Trains Wales; 
LOROL; c2c Rail; London & Birmingham Railway (“London Midland’); Chiltern Railway Company; Merseyrail 

Electrics; First/Keolis TransPennine 

Operators currently in Non-Franchised Passenger Class:- Eurostar International; Hull Trains; Heathrow 

Express; Grand Central Railway; West Coast Railway Company; North Yorkshire Moors Railway; DB Regio 

Tyne and Wear 

Operators currently in Non-Passenger Class, Band 1:- DB Schenker Rail (UK); Freightliner Lid 

Operators currently in Non-Passenger Class, Band 2'- GBRF Direct Rail Services; Freightliner Heavy Haul; Rail 

Express Systems; EWS International; Babcock Rail; COLAS Rail; Amey Railways; Grant Rail: Balfour Beatty 

Plant & Fleet Services; Volker Rail; Devon & Cornwall Railways; Harsco Rail


