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Please be aware that the current train dispatch methodologies in use at Terminal 4 will continue 
at Terminal 5.  
 
We would like to request that passenger communication channels such as on train 
announcements and posters are updated with reference to this terminal consolidation.   
 
We wish to thank your organisation for its support in these unprecedented times and being 
there every day to keep our passengers safe and continuing with their journeys. 
 
Please do not hesitate to contact me if you require further information.  
 
 
Yours sincerely 
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Mark Chestney 
Head of Rail 
Heathrow Airport Limited 
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