
Sole Reference by a Claimant to a Timetabling Panel in accordance with the provisions 
of Chapter H of the ADR Rules 

Reference - TTP440 
 

 

1. DETAILS OF PARTIES 

1.1. The names and addresses of the parties to the reference are as follows:- 

First/Keolis Transpennine Limited 
"TPE" 
 
A company registered in England under 
number 4113923 having its registered 
office at: 
 
50 Eastbourne Terrace, 
Paddington 
London 
W2 6LG 
 
("the Claimant") 
 

Network Rail Infrastructure Limited 
"NR" 
 
A company registered in England under 
number 2904587 having its registered 
office at: 
 
Kings Place,  
90 York Way,  
London,  
N1 9AG 
 
("the Respondent") 

Contact: George Thomas 
Tel: 07841 727955 
Fax: 0161 228 8181 
Email: george.thomas@firstgroup.com

Contact: Matthew Allen 
Tel: 07734282514 
Fax:  
Email: matthew.allen@networkrail.co.uk

  
 

1.2. West Coast Trains Limited are making a parallel reference of the same issues and will 
be affected by the decision sought from the Panel. Other third parties that may be 
affected by the Panel finding are: 

1.2.1. DB Schenker; 

1.2.2. Freightliner Group; 

1.2.3. GBRf; 

1.2.4. Northern Rail; and 

1.2.5. Direct Rail Services. 
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2. THE CLAIMANT’S’ RIGHT TO BRING THIS REFERENCE 

2.1. This matter is referred to a Timetabling Panel ("the Panel") for determination in 
accordance with Condition 3.4.4 & 5.1.2{a} of the Network Code and section 3.5.4 of 
the 2012 Timetable Planning Rules (“TPRs”). 

 
3. CONTENTS OF REFERENCE 

3.1. This Sole Reference includes:- 

3.1.1. The subject matter of the dispute in Section 4; 

3.1.2. A summary of the issues in dispute in Section 5; 

3.1.3. A detailed explanation of the issues in dispute prepared by the claimant in 
Section 6; 

3.1.4. In Section 7, the decisions of principle sought from the Panel in respect of  

3.1.4.1. legal entitlement and  

3.1.4.2. remedies; 

3.1.5. Appendices and other supporting material in Section 8. 

 

4. SUBJECT MATTER OF DISPUTE 

4.1. The dispute arises from NR’s decision to implement Restrictions of Use (“RoU’s”) 
during weeks 41 and 42 of the 2012 timetable year to undertake engineering work 
deferred from week 9. These RoUs are over and above those established in the 2012 
Engineering Access Statement (“EAS”). TPE considers that sufficient RoU’s exist 
within the agreed 2012 EAS to allow NR to carry out the required engineering work, 
without further RoU’s.  

4.2.  This dispute arises over the interpretation of Condition D4.6.1 of the Network Code, 
the Decision Criteria. 

5. SUMMARY OF DISPUTE 

5.1. In consideration of the disruption to air travel anticipated as the result of a volcanic 
ash cloud during late May 2011, NR took the decision to cancel the RoU it planned to 
take, under the agreed 2011 EAS, in engineering week 9  (0530hrs Saturday 28th May 
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– 0535hrs Sunday 29th May, a total of 48hrs). As a result of this cancellation NR was 
unable to complete the engineering works scheduled for that week. This included the 
switching and crossing renewal planned to be delivered by Babcock Rail at shap 
summit. 

5.2. As a result of this cancellation, it was reluctantly accepted by TPE that the 
engineering work would need to be undertaken at a later stage. In responding to this 
proposal TPE set out its expectation that NR would reschedule the engineering works 
so as not to require additional RoUs in 2011 or 2012.  

5.3. On 12 August 2011 NR notified TPE of its proposals to take two sequential weekend 
RoUs, from 1305 on Saturday 7th January to 1455 on Sunday 8th January and from 
1305 on Saturday 14th January to 1455 on Sunday 15th January, a total of 52hrs, to 
undertake the cancelled switching and crossing renewal at shap summit (the “relevant 
works”) (Annex A contains all relevant correspondence).  

5.4. The notice was issued 22 weeks before the proposed engineering work was due to 
begin, in contravention of the practices set out in the Timetable Planning Rules, 
Section 3.1.2, which requires NR to notify Train Operators of disruptive engineering 
work where possible 26 weeks in advance (Annex C). These rules are in place to 
ensue that the timetable production process is not delayed by late notification of 
access requirements and the Inform Traveller timescales are met. As the requirement 
to undertaken the relevant works had be know since early June, TPE’s sees no 
justification for the late notification by NR’s and considers it would have been 
eminently possible for the correct timescales to be observed. Furthermore, in making 
these proposals NR has not followed its own governance processes which require a 
business case prior to be signed by NR before late notice RoU’s are proposed (Annex 
B). 

5.5. TPE responded to this proposal within the 10 work days allowed by the National Rules 
of the Plan (Annex C) Section 3.4 on 26 August 2011 rejecting the proposals. On 1 
September 2011 NR notified TPE that it had taken the decision to proceed with the 
Restrictions of Use proposed, with a small change to the start time on the Saturday 
afternoon. As a result TPE referred the decision for determination by the Panel, within 
the 5 working days allowed by Condition D5.1.2 to the Network Code. 
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5.6. TPE has continued to work with NR to arrive at a solution that would be acceptable to 
both parties. TPE has also worked with other Train Operators to propose alternative 
approaches to the delivery of the relevant works within the RoU’s identified in Annex 
D. NR has not moved its position as a result of these discussions or sought to clearly 
articulated the reasons for its position in any form, still less by reference to a business 
case.  

5.7. If taken the disputed RoUs would affect 16 through services each weekend on TPE’s 
flagship Anglo-Scottish route. These services been firm right under TPE’s Track 
Access Agreement (Annex E) and commitments under the Passenger Service 
Requirement (Annex F) incorporated into its Franchise Agreement. 

5.8. TPE is disputing the timing of these RoUs as NR has failed to explain: 

5.8.1. why it is unable to utilise the existing opportunities already provided by the 
2012 EAS to undertake the relevant works; 

5.8.2. the reasons for the late notification; and 

5.8.3. how increasing substantially the aggregate disruption during the 2012 
timetable year accords with the Decision Criteria, given the known significance of 
the route. 

5.9. For the avoidance of doubt it is noted that TPE does not dispute the necessity for the 
relevant works to be undertaken.  

 

6. EXPLANATION OF EACH ISSUE IN DISPUTE AND THE CLAIMANT’S ARGUMENTS 
TO SUPPORT ITS CASE 

6.1. The imposition of 2 RoU’s of 26 hours increases, by approx 50%, significant weekend 
RoU’s affecting TPE’s Anglo-Scottish services during the 2012 timetable year. The 
existing RoU’s in the London North Western areas total only 111hours of disruption to 
passenger services (Annex D). This level of increase affecting very significant 
passenger flows is not to be tolerated, particularly in the light of NR’s reassurances to 
the industry that it would contain disruptive engineering work so as not to inhibit the 
growing market for weekend travel (Annex H). 
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6.2. Demand for TPE’s Anglo-Scottish services has grown by of 135% over the past 4 
years. This growth has been driven by increased leisure travel resulting from changes 
in travel patterns and TPE’s targeted pricing and marketing campaigns. As a result the 
leisure market now makes up over 70% of TPE’s revenues, much of which is derived 
from this flagship route. NR’s proposals will, therefore, disrupt an estimated 
[REDACTED] (based on existing growth rates and reservations profiles detailed in 
Annex G) customers journeys by introducing a coach journey between Oxenholme 
and Penrith/Carlisle into through journeys from Greater Manchester and Lancashire to 
Scotland. This will add over 35 minutes to journeys and cause substantial disruption 
to customers (particularly those with impaired mobility) making through journeys. The 
inconvenience of having to change from a train, to a bus, then back onto a train, will 
most likely result in many leisure customers (who travel by rail largely at their 
discretion) deciding not to travel or making other arrangements to do so, thereby 
losing valuable revenues on the weekends in question. 

6.3. Increasing the aggregate volume of RoUs is also likely to make the route less 
desirable in the long term, causing customer satisfaction, passenger numbers and 
revenues to fall. For this reason the 7 day railway principals and the efficient 
engineering access strategy agreed with government for the WCML (Annex H), 
highlight the importance of moderating the impact of engineering work on customers 
for the long term growth and stability of the industry. It is particularly significant for 
TPE that disruption to its Anglo-Scottish services, resulting from engineering work, is 
contained within those times agree by the EAS process, not only to ensure customers 
are not unduly disrupted but to allow operators to pursue growth and development in 
the long term.  

6.4. Given this background TPE is most concerned that NR has not given due 
consideration to the opportunities available to schedule the works within the RoU’s 
already provided for by the 2012 EAS. TPE considers NR retains the ability to carry 
out the Works during the following opportunities: 

6.4.1. in the London North Western region (Annex B):- 

6.4.1.1. Week 2 between Preston and Carnforth Junction from Saturday 7th 
April 2125hrs to Monday 9th April 0505hrs – This access could be 
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expanded to include a work site at shap summit taken to coincide with the 
similar RoU in the Scottish region (see below).  

6.4.1.2. Week 6 between Carnforth Junction and Penrith from Saturday 5th 
May 2125hrs to Monday 7th May 0550hrs – NR will in fact be carrying out 
plain line track renewals at shap summit during this time. One would expect 
this fact, along with the RoU’s in the Scottish region makes week 6 an 
excellent opportunity to undertake the required works.  

6.4.1.3. Week 10 between Carnforth and Upperby Junction from Saturday 2nd 
June 0600hrs to Monday 4th June 0500hrs – The limits of this RoU will 
allow access to shap summit without amendment.  

6.4.2. in the Scottish region (Annex B): 

6.4.2.1. Weeks 2 between Summit and Symington from Saturday 7th April 
0800hrs to Monday 9th April 0430hrs – This would provide a marked 
synergy with the above RoU in the London North Western region. 

6.4.2.2. Week 6 between Lockerbie and Wamphray from Saturday 5th May 
0645hrs to Monday 7th May 0430hrs – Again this would provide synergies 
with the above RoU in the London North Western region. 

6.4.3. The Christmas shut down period is also available, with limited works 
programmed for this section of route. 

6.5. In summary TPE considers that this reference demonstrates NR has not properly 
applied the Decision Criteria in reaching a decision on the proposed RoU’s. The 
relevant elements of the Decision Criteria and issues related to those elements are 
set out below: 

Condition 
D4.6.1 

Decision Criteria Item Relevant issues  

(a) sharing the capacity, and securing the 
development, of the Network for the 
carriage of passengers and goods in the 
most efficient and economical manner in 
the interests of all users of railway services, 
having regard, in particular, to safety, the 
effect on the environment of the provision 
of railway services and the proper 

• As outlined above the RoU’s 
proposed will have a significant 
impact on the users of railway 
services and the development of 
the Network for the carriage of 
passengers. 

• It is not clear how NR have 
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maintenance, improvement and 
enlargement of the Network;  

applied this criterion in reaching 
its decision. 

 

 (c) enabling a Timetable Participant to comply 
with any contract to which it is party 
(including any contract with its customers 
and, in the case of a Timetable Participant 
which is a franchisee or franchise operator, 
including the franchise agreement to which 
it is a party), in each case to the extent that 
Network Rail is aware or has been informed 
of such contracts; 

• NR is aware that TPE’s 
franchise agreement 
incorporates the Passenger 
Service Requirement attached 
at Annex F.  

• It is not clear how NR have 
applied this criterion in reaching 
its decision. 

 (d) maintaining and improving the levels of 
service reliability; 

• NR has not advised TPE of any 
concerns related to service 
reliability in conjunction with the 
Works. As such TPE does not 
believe the decision has been 
reach as a result of such 
considerations.  

• It is not clear how NR have 
applied this criterion in reaching 
its decision. 

 (e) maintaining, renewing and carrying out 
other necessary work on or in relation to 
the Network; 

• TPE does not dispute that the 
Works need to be carried out. It 
does however dispute the RoU’s 
proposed by NR to undertake 
the Works. 

 (g) avoiding material deterioration of the 
service patterns of operators of trains 
(namely the train departure and arrival 
frequencies, stopping patterns, intervals 
between departures and journey times) 
which those operators possess at the time 
of the application of these criteria; 

• In all relevant regards NR’s 
proposals will degrade the 
service patterns currently 
established for the 2012 
timetable in weeks 41&42. 

• It is not clear how NR have 
applied this criterion in reaching 
its decision. 

 (k) Facilitating new commercial opportunities, 
including promoting competition in final 
markets and ensuring reasonable access to 
the Network by new operators of trains; 

• The proposed RoU’s will disrupt 
the development of the Anglo 
Scottish market for the reasons 
outlined above. 

  7 of 11 



• It is not clear how NR have 
applied this criterion in reaching 
its decision. 

(l) avoiding wherever practicable frequent 
timetable changes, in particular for railway 
passenger services; 

• The proposed RoU’s increase 
the frequency of significant 
weekend timetable changes for 
railway passenger services by 
50%.  

• It is not clear how NR have 
applied this criterion in reaching 
its decision. 

(p) taking into account the commercial 
interests of Network Rail and existing and 
potential operators of trains in a manner 
compatible with the foregoing; 

• The likely impacts on passenger 
journeys and income both in the 
weeks 41&42 and during 2012 
should be considered under this 
criterion.  

• TPE acknowledges that NR has 
its own commercial 
considerations to take into 
account. However, it has not 
been made clear how these 
relate to the issue at hand.  

 

7. DECISION SOUGHT FROM THE PANEL 

7.1. The Panel is requested to determine that NR has not applied the Decision Criteria 
correctly and has not paid due consideration to the Firm Rights of TPE.  The Panel is 
specifically requested to determine that the NR RoU’s proposed for weeks 41 & 42 
are canceled and rescheduled. 

7.2. TPE seeks the following remedies: 

7.2.1. A determination that requires NR to undertake the Works undercover of the 
NR RoU’s already provided within the EAS, as set out above. 
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8. APPENDICES AND ANNEXES 

8.1. TPE confirms that by virtue of the table below it has complied with Rule H.21 of the 
Access Dispute Resolution Rules, which requires that copies of the following 
documents shall also be annexed and cross referenced to the reference: 

8.2. the relevant extracts of contractual Documents containing the provision(s) under 
which the referral to the Timetabling Panel arises and/or provisions associated 
provision(s) associated with the substance of the dispute; and 

8.3. any other Documents referred to in the reference.  

Annex A
  

Copies of email correspondence between NR and TPE in 
respect of the proposed RoUs 

Annex B Extracts from the EAS pertaining to NR’s approach to late 
notice requests. 

Annex C Extracts from the TPRs outlining the process for dealing with 
amendments to the EAS. 

Annex D Extracts from the 2012 EAS relating to weekend RoUs in LNW 
and Scotland in weeks 2, 6 & 10. 

Annex E Extracts from TPE’s Track Access Agreement dated 30 
January 2004. 

Annex F Extracts from TPE’s Passenger Service Requirement as 
applicable from May 2011. 

Annex G [redacted] Passenger counts data for the Chairman 

Annex H  Extracts from NR’s publications to outline its strategic position 

Annex I  Relevant extracts from Part D to the Network Code 
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9. SIGNATURE 

The Claimant 
 
For and on behalf of 
 
First/Keolis Transpennine Limited  
 
Signed 
 

 
 
George Thomas 
Commercial Contracts Manager  
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Annex A – Correspondence 
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Annex B – Guideline for Granting Possessions EAS 2012 
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Section 3 Procedure for Altering the Engineering Access Statement or 
Timetable Planning Rules other than through the Twice-Yearly Process 
Having Effect from a Passenger Change Date 

3.1. Introduction

3.1.1. This Procedure has been devised in accordance with Network Code Condition D 2.1.10 to provide a means of altering 
the Engineering Access Statement and/or Timetable Planning Rules other than through the twice-yearly process having 
effect from the Passenger Change Dates.  It supersedes the interim arrangements included within certain Train 
Operators’ Track Access Agreements and within certain Regional Engineering Access Statement and Timetable 
Planning Rules documents. 

3.1.2. This procedure will be used by Network Rail to add, substitute or delete engineering access opportunities contained 
within the Engineering Access Statement.  All possessions so agreed will be regarded as being within the Engineering 
Access Statement. Network Rail is committed to the achievement of the Informed Traveller deadlines resulting in details 
of amended train services being available 12 weeks before the date of operation, consequently, wherever possible, 
Network Rail will consult with Train Operators regarding possessions and other capacity restrictions which are disruptive 
to agreed train paths in sufficient time to allow details of those disruptive possessions to be included in a Confirmed 
Period Possessions Plan which will be published 26 weeks prior to the start of each 4-week period. 

3.1.3. Where a need arises to amend the Engineering Access Statement / Timetable Planning Rules to cater for urgent safety 
requirements or other emergency situations, all parties concerned will co-operate in accelerating the normal timescales 
in this Procedure commensurate with the urgency of the circumstances.

3.2. Changes Initiated by Train Operators 
3.2.1. A Train Operator may propose changes to any part of the Engineering Access Statement/Timetable Planning Riules 

affecting or likely to affect that Train Operator. 

3.2.2. The Train Operator shall submit a written statement of the proposed change and a concise explanation of the reasons 
for that change: 

3.2.2.1. for Timetable Planning Rules, to its Network Rail Lead Planning Project Manager (LTP) who will 
acknowledge receipt and immediately copy the proposal to the Network Rail Programme Manager (LTP) 
responsible for the relevant section of Timetable Planning Rules if not the lead TPM. 

3.2.2.2. for the Engineering Access Statement, to the Engineering Access Planning Manager, who will 
acknowledge receipt. 

3.2.3. Within 5 Working Days of receipt of the proposed change, Network Rail shall notify to all Train Operators affected details 
of the proposed change and Network Rail’s comments including concise reasons for the change and a statement as to 
whether Network Rail supports the proposal. 

3.3. Changes Initiated by Network Rail 

3.3.1. Network Rail may propose changes to any part of the Engineering Access Statement./Timetable Planning Rules 

3.3.2. Network Rail shall notify to all Train Operators affected details of the proposed change including a concise explanation 
of its reasons. Proposed changes to the Engineering Access Statement arising before publication of the Draft Period 
Possessions Plan shall be notified by Network Rail in a single coordinated document to be issued each 4 weeks. 
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3.4. Response by Train Operators 

3.4.1. Each Train Operator receiving notification of a proposed change in accordance with paragraphs 3.2 or 3.3 above will 
consider that proposal and respond to Network Rail within 10 Working Days from receipt of the notification, indicating: 

3.4.1.1. its agreement to the proposed change or 
3.4.1.2. details of a counter-proposal and an explanation of its reasons or 
3.4.1.3. in the case ofTimetable Planning Rulesitems such as section running times, a request that a joint 

investigation is carried out. 

3.4.2. Any Train Operator whose response is not received by Network Rail within 10 Working Days will be deemed to have 
agreed to the proposed change and will forfeit any right of Appeal. 

3.5. Decision by Network Rail 

3.5.1 Network Rail shall give due consideration to responses received from Train Operators in accordance with paragraphs 
3.4.1 and 3.4.2 above and shall decide which changes, if any, should be made to the Engineering Access 
Statement./Timetable Planning Rules

3.5.2 In reaching its decision, Network Rail shall have due regard to the Decision Criteria in Network Code Condition D6. 

3.5.3 Network Rail will notify its decision to each affected Train Operator within 5 Working Days of the last date for receipt of 
responses under paragraph 3.4 above. 

3.5.4 Any Train Operator, if it disputes Network Rail’s decision, may Appeal to a Timetabling Panel and any such Appeal will 
be dealt with as though it had been made in accordance with Network Code Condition D2.2.7.  Any Appeal must be 
referred to the Access Disputes Secretary in accordance with the timescales shown in Condition D5.1.2 (i.e. within 5 
Working Days of notification by Network Rail of its decision except at Christmas when the period is increased to 10 
Working days. 













Table 2.1:  Passenger Train Slots 

1 2 

Service Group:  3 North West and Anglo Scottish 22nd, 29th,36th,37th,41st,43rd  

Service description Passenger Train Slots 

From To Via Description TSC   Weekday Saturday Sunday 

Barrow-in-Furness Windermere Lancaster Northbound 12246820 1 0 0  

Lancaster Windermere Morecombe  Northbound 12246820 1 1 0 

Lancaster Windermere Direct Northbound 12246820 0 0 1 

Manchester Airport  Edinburgh Bolton and 
Chorley 

Northbound 21730001 

122468201 

7 6 5 

Manchester Airport Glasgow Central  Bolton and 
Chorley 

Northbound 21730001 

122468201 

4 4 3 

Manchester Airport Blackpool North Bolton and 
Chorley 

Northbound 12247822 17 17 19 

                                                 
 

1 The TSC shall normally change at, but shall not be restricted to, Preston. 

 



1 2 

Service Group:  3 North West and Anglo Scottish 22nd, 29th,36th,37th,41st,43rd  

Service description Passenger Train Slots 

Manchester Airport Blackpool North Bolton and Wigan 
North Western 

Northbound 12247822 2 2 0 

Manchester 
Piccadilly 

Blackpool North Atherton, Wigan 
North 
Western 

Northbound 12247822 1 0 0 

Manchester Airport Barrow-in-Furness Bolton, Chorley Northbound 12246820 4 8 4 

Manchester Airport Barrow-in-Furness Bolton, Wigan 
North 
Western 

Northbound 12246820 1 0 0 

Blackpool North Barrow-in-Furness Preston Northbound 12247822 0 1 0 

Manchester Airport Windermere Bolton, Chorley 

 

Northbound 12246820 0 1 0 

Oxenholme Lake 
District 

 

Windermere Direct Northbound 22356000 12 11 10 

Preston Barrow-in-Furness Direct Northbound 12246820 5 3 3 

Preston Windermere  Northbound 22356000 3 3 0 



1 2 

Service Group:  3 North West and Anglo Scottish 22nd, 29th,36th,37th,41st,43rd  

Service description Passenger Train Slots 
Preston 

 
 

Blackpool North Direct Northbound 12246820 0 21 0 

Barrow-in-Furness Manchester Airport Chorley, Bolton Southbound 12246820 4 4 4 
Barrow-in-Furness Preston  Direct Southbound 12246820 3 5 2 
Barrow-in-Furness  Manchester Airport Wigan North Western, 

Bolton 
Southbound 12246820 1 0 0 

Barrow-in-Furness Manchester Piccadilly Chorley, Bolton Southbound 12246820 0 1 0  
Barrow-in-Furness Lancaster Direct Southbound 12246820 1 1 0   
Blackpool North  

 

Manchester Airport Chorley, Bolton Southbound 12247822 17 18 18 

Blackpool North 

 

Manchester Airport    Wigan North Western, 
Bolton 

Southbound 12247822 1 1 1 

Blackpool North  

 

Preston Direct Southbound 12247822 2 22 13 

1 
                                                 

1 The Train Operator will have firm rights to the second Passenger Train Slot on Fridays only between 25th June and the 10th September inclusive 

2 The Train Operator will have firm rights to the second Passenger Train Slot on Saturdays only between the 25th June and the 10th September inclusive 

3 The Train Operator will have firm rights to this Passenger Train Slot on Sundays only between 26th June and the 11th September inclusive 



Table 2.1:  Passenger Train Slots 

1 2 

Service Group:  3 North West and Anglo Scottish22nd, 29th,37th,41st, 43rd   

Service description Passenger Train Slots 

From To Via Description TSC   Weekday Saturday Sunday 

Edinburgh Manchester Airport Carlisle Southbound 21730001 
122468201 

6 6 5 
 

Edinburgh Carlisle Direct Southbound 21730001 1 0 0  

Edinburgh Manchester 
Piccadilly 

Carlisle Southbound 21730001 
122468201 

1♣ 0 0 
 

Edinburgh Carstairs Direct Southbound 21730001 1♠ 0 0  

Glasgow Central  Manchester Airport Carlisle Southbound 21730001 
122468202 

4 4 2 
 

Windermere Manchester Airport Chorley, 
Bolton

Southbound 12246820 4 4 0 

Windermere Preston Direct Southbound 12246820 0 2 2 

Windermere Blackpool North Preston Southbound 12246820 1 0 0  

                                                 
 

1 The TSC shall normally change at, but shall not be restricted to, Preston. 

♣ The Train Operator will have firm rights to this Passenger Train Slot on Fridays only 
♠ The Train Operator will have firm rights to this Passenger Train Slot on Mondays, Tuesday, Wednesdays and Thursdays only. 

 



1 2 

Service Group:  3 North West and Anglo Scottish22nd, 29th,37th,41st, 43rd   

Service description Passenger Train Slots 

From To Via Description TSC   Weekday Saturday Sunday 

Windermere Barrow-in-Furness Preston Southbound 12246820 0 0 1  

Windermere Oxenholme Lake 
District 

Direct Southbound 22356000 12 11 10 

 

Preston Manchester Airport Direct Southbound 12246820 1 0 0  
3 
 
 
 
 
 
 
 

                                                 
* The TSC shall normally change at, but shall not be restricted to, Preston. 

† The TSC shall normally change at, but shall not be restricted to, Preston. 

‡ The TSC shall normally change at, but shall not be restricted to, Preston. 

§ The TSC shanll normally change at, but shall not be restricted to, Preston. 

** The TSC shall normally change at, but shall not be restricted to, Preston. 



Annex F – Relevant sections of TPE’s Public Service Requirement 
 
ROUTE 15 PRESTON - EDINBURGH / GLASGOW CENTRAL 
 
1. Route: Preston, Lancaster, Oxenholme Lake District, Penrith North Lakes, Carlisle, Lockerbie, 

either Haymarket, Edinburgh, or Motherwell, Glasgow Central.  
 

Limited Stops: Penrith North Lakes, Lockerbie, Haymarket, Motherwell. 
 

Services shall be combined with Manchester Airport – Preston services (Route 11) with one 
train fulfilling two sets of requirements. 

2. Frequency 
2.1 Mondays to Fridays and Saturdays 

2.1.1 Between and including the Early and Late Service, seven services in each 
direction shall be provided between Preston and either Edinburgh or Glasgow 
Central.  

2.1.2 Services shall be provided at two-hourly intervals measured in the 
Northbound direction departing from Preston, and in the Southbound direction 
departing from Carlisle. One interval in each direction may be extended to 3 
hours 5 minutes.   

2.1.3 Two Northbound services may be combined to run as one service as far as 
Carlisle. 

2.1.4 Two Southbound services may be combined to run as one service from 
Carlisle. 

2.1.5 A minimum of two services and a maximum of four services shall continue to, 
or come from, Glasgow Central. 

2.1.6 Two Northbound services may omit to call at Oxenholme Lake District. 
2.1.7 One Southbound service may omit to call at Oxenholme Lake District. 
2.1.8 On Mondays to Fridays, one additional service shall be provided from Carlisle 

to either Edinburgh or Glasgow Central. This service shall arrive at its 
destination before 09:30. 

2.2 Sundays 
2.2.1 Between and including the Early and Late Service, four services in each 

direction shall be provided between Preston and either Edinburgh or Glasgow 
Central. 

2.2.2 Services shall be provided at two-hourly intervals measured in the 
Northbound direction departing from Preston, and in the Southbound direction 
departing from Carlisle. 

2.2.3 A minimum of one service and a maximum of two services shall continue to, 
or come from, Glasgow Central. 



2.2.4 One Northbound service may omit to call at Lancaster  and Oxenholme Lake 
District. 

2.2.5 On Summer Sundays one additional service from Preston to either Edinburgh 
or Glasgow Central, shall be provided not less than two hours before the 
Early Service. 

3. Limited Stops 
3.1 Penrith North Lakes 

3.1.1 On Mondays to Fridays five Northbound services and five Southbound 
services shall call. 

3.1.2 On Saturdays four Northbound and five Southbound services shall call. 
3.1.3 On Sundays all services shall call. 

3.2 Lockerbie 
3.2.1 On Mondays to Fridays and Saturdays, five services in each direction shall 

call. 
3.2.2 On Sundays four services shall call. 

3.3 Haymarket 
3.3.1 On Mondays to Fridays and Saturdays one service in each direction shall call. 
3.3.2 On Sundays one service in each direction shall call. 

3.4 Motherwell. 
3.4.1 Services that continue to, or come from, Glasgow Central may call, but one 

service to Glasgow Central shall call at Motherwell, this may be to set down 
only. 

 

4. Early and Late Service 
Early service Mondays to  Saturdays  Sundays 
 Fridays     
 Arrives between  Arrives between  Arrives between 
      
Preston - Either Edinburgh or 

Glasgow Central 
09:30 – 11:45  09:30 – 11:45  14:30 – 16:00 

      
Either Edinburgh or Glasgow 
Central - Preston 

09:00 – 10:00  09:00 – 10:00  13:45 – 14:45 

      
Late service  Mondays to  Saturdays  Sundays 
 Fridays     
 Departs between  Departs between  Departs between 
      
Preston - either Edinburgh or 18:30 – 19:30  17:45 – 19:30  18:00 – 19:30 



Glasgow Central 
      
Edinburgh - Preston 17:30 – 18:30  17:30 – 18:30  17:30 – 18:30 

 

5. Maximum Journey Times 

Preston to Edinburgh Mondays to Fridays and Saturdays 2 hours 50 minutes 
 Sundays 2 hours 50 minutes 
   
Edinburgh to Preston  Mondays to Fridays and Saturdays 2 hours 50 minutes  
 Sundays 2 hours 50 minutes 
   
Preston to Glasgow Central  Mondays to Fridays and Saturdays 2 hours 45 minutes 
 Sundays 2 hours 45 minutes  
   
Glasgow Central to Preston Mondays to Fridays and Saturdays 2 hours 45 minutes One 

service on Saturdays 
may take up to 2 hours 
55 minutes 

 Sundays 2 hours 45 minutes 
 



Annex H -  NR’s Strategic Business Plan and SSSG extracts relating to the 7 day railway 
concept, efficient engineering access principals and the WCML  

 
  

 
 

 
 
      Demand  

The following key conclusions have been reached from our analysis with operators of the potential 
demand:  
• there is strong evidence of suppressed demand at weekends, especially on Sundays;  

   
• weekend revenues affected by disrupted services (25-50% loss);  

   
• there is additional demand late evening and on specialist flows such as airports traffic;  

 
TOCs (and passengers) do not like bus substitution (especially at weekends), and the costs of putting 
on a bus replacement service are high. Bus substitution is suppressing demand as passengers are 
deterred from using trains on the weekend from fear of being put on a bus for part of their journey;  



 

  



Annex I - Relevant Extracts from the Part D to the Network Code July 2011 edition 
 
“3.4.2  Network Rail shall be entitled to make a variation to the Working Timetable provided that:  
 

(a) the Network Rail Variation is made only for the purpose of taking Restrictions of Use 
which are consistent with the Rules, as published following the process set out in Condition 
D2.2 or as amended in accordance with the procedure established pursuant to Condition 
D3.4.3; and  

 
(b) Network Rail complies with the procedure set out in this Condition D3.4 

 
3.4.3  Network Rail shall include in the Rules a procedure to enable amendment of the Rules, 

following their finalisation in accordance with Condition D2.2. This amending power is 
without prejudice to the amending power referred to in Condition D2.2.7, and is to be 
utilised in order to facilitate changes which Network Rail considers necessary to take 
Restrictions of Use.  

 
3.4.4  The procedure referred to in Condition D3.4.3:  
 

(a) must require that no amendment to the Rules may be made unless Network Rail has 
consulted with all Timetable Participants likely to be affected by the amendment; 

 
(b) must require that all decisions of Network Rail be made by application of the Decision 
Criteria in accordance with Condition D4.6;  

 
(c) may authorise changes to the procedure.  

 
3.4.5  All amendments to the Rules made pursuant to the procedure referred to in Condition 

D3.4.3 shall be subject to the appeal procedures in Condition D5 as if they were made 
pursuant to a procedure set out in this Part D.” 

 
 
“5.1.2  Where a deadline for bringing an appeal is expressly stated in this Part D, an appeal in 

respect of such a decision must be made by the stated deadline. Otherwise, an appeal 
brought pursuant to this Part D must be made:  

 
(a) within five Working Days of receipt of the decision to which objection is made;”  

 
 
 
 
 
 
 
 
 


